
CLASS SWAPPING ON SCORE
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Class swapping period in Semester 1 is 11 to 14 September 2026. 
Please refer to Learner Portal for details.



HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

SCORE – Login

⚫ Click “SCORE” after logging in to Learner Portal
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 After logging in to SCORE, go to the Manage Class page.

SCORE – Student Homepage
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SCORE – Swap Classes for Generic Courses
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 On the Manage Class page, through clicking Swap Classes, 
select the course you wish to swap with from the pull-down
menu and then click Search. Click swap button.



SCORE – Swap Classes for Generic Courses
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 Click the blue link in the ‘Description’ column of the course you 
want to swap with.

Course(s) completed before

Allowed to swap in current 
semester
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 If you wish to check the number of available seats of a particular 
class, click the blue link of the lecture section. Select a lecture 
section (i.e. HL03-LEC) that is available in your timetable.

Open – Class quota is still available

Closed – Class quota is full already
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 For courses with a Related Exam/ Tutorial Section, You must 
select a related section for courses with both lecture and 
exam/tutorial section; otherwise, you cannot proceed to the 
next step.
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 Confirm the swapping by clicking Next.
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 A confirmation page will be shown. To confirm 
your selection, choose Finish Swapping.
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 View result page - Successful
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 View result page - Unsuccessful

 Common unsuccessful reasons include: 

 Pre-requisites not fulfilled
 Time clash with another class
 Class quota is full
 Minimum enrolment number required in your 

original class (Your class swapping will be UNSUCCESSFUL, 

although there is a quota in the proposed class you would like 
to swap to)
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Students should also pay attention to the following:

 Should NOT attend more than 4.5 consecutive hours

 Should NOT attend more than 7.5 hours in total per day

 NOT allowed to exchange to a class scheduled on a time which 
your programme will arrange tutorials / activities / visits / 
seminars / laboratory sessions

 Courses with only 1 class offered WILL NOT be shown on the 
“SEARCH” list

 English Courses with specific requirements WILL NOT be 
shown on the “SEARCH” list



 After logging in to LP, click “IT Help” on the left
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IT Help on e-Learning Platforms



 Before logging in to LP, click “Contact Us” and 
scroll down for “Information Technology Services”
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IT Help on e-Learning Platforms

You can seek IT Help via:
• Email
• WhatsApp/ WeChat
• IT Help Chatbot/ Ticket

1

2



General Enquiry
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General Enquiry:

Tel: 3923 7000

Email: enquiry@hkuspace-plk.hku.hk

THANK YOU

Note:

Please clearly state your name, student number, contact number, name of the 

programme and level of study in your enquiry email.
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